
Video surveillance: how to boost the customer experience in the smart data era 

need up-to-date, accurate information 

One way to achieve this, and to take advantage of the 
widespread digital transformation happening today, is 
to invest in intelligent control rooms that become the 
single source of truth for the city. 

Intelligent control rooms use best-in-class technologies 

intelligent control room, leaders can improve their 
environment’s connectedness, coordination, and 

to understand what’s happening within a city, 
identify any risks or emergencies, and to increase 
communication and collaboration between city and 
Government bodies. Through implementing an 

communication, openness, and scope. It can also help 

and collaboration for the region. 
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De maneira geral, as funcionalidades podem 
ser agrupadas em três áreas principais: 

1. Percepção situacional
2. Processo de investigação 
3. Manutenção do sistema

Gestores que buscam ampliar a percepção situacional, 
obter informações detalhadas para investigações e 
melhorar a manutenção dos sistemas tendem a 
implementar os seguintes recursos para modernizar 
suas centrais de monitoramento, transformando-as 
em ambientes de última geração. 




